Browser Test
In any case that you cannot access the e-Learning website, please perform a browser

test by clicking the following link. It will automatically show the details and status of
the browser for your reference:
http://browser.skillport.com/
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Skillsoft Browser Capabilities Check.

Please wait while we test your browser, this could take up to 20 seconds.

For example:

Skillsh

Skillsoft Browser Capabilities Check.

Description Status Details
Platform @ mio Windows 7

Browser @ 1nfo Firefox 43.0

Javascript @ mio Your Javascript is enabled
Session Coskies @ nfo Your cookies are enabled.
Screen size @ 1fo 1440 x 500

Adobe Flash @ 1fo

Popup Blocker @ 1nfo

Connection speed @ mfo

rt articles, view a list of FAQs or submit requests to Skillsoft Customer

The Skillsoft Online Customer Support Portal is a aateway to the latest technical support and how to U roh technical sup
Service Repi through an intuitive, easy to use Web form.
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If you are in doubt of your browser check, you can use the Live Help to contact the

SkillSoft Support Representative by clicking the highlighted option.
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