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How to avoid Institute email from being delivered to your Spam/Junk mail 
1. Login your Yahoo email account, Choose  icon on the right top of the screen to enter OPTIONS area 

2. Click "More Settings" 
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3. In the OPTIONS area, choose 

"Filters" on your left hand side 

 
4. Choose "+ Add new filters" to 

create a new filter 

5. Please enter the following 

information as shown on the 

screen below: 

 

Filter Name: "HKICPA emails" 

 

Set rule 

From: select "ends with"  
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6. Enter "hkicpa.org.hk" to the 

From text field 

 

Choose a folder to move to 

select "Inbox" 

 

Click "Save" button to save the 

filter settings 

 

7. The filter is created.  All email 

send from HKICPA will be 

delivered to your Inbox now. 

 


